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Introductions

Greg Arenz
o In marketing and copywriting since 2011

o Everything from catalogs to emails — and lots of product copy

o Passionate about songwriting and performing music

What brings you here?
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Objectives

Day 1

1. Why is copy important?

2. What should copy do?

3. What makes copy effective?

4. What questions should I ask before writing?

Day 2

1. Review and structure

2. Workshop
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What’s the big deal?

o Copy is critical to the functionality of our product pages.

o Copy’s main mission is to sell.

o Copy establishes trust and expert status.

o Copy develops loyalty.

o Copy exhibits our values.

o Copy differentiates us from our competitors.

o Copy finds its way into all corners of the business.
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Objectives

1. Why is copy so important?

2. What should copy do?
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What are the most important 
things our copy should do?

#1

Position the product 
and generate interest

Is this for me?
Absolutely!
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What are the most important 
things our copy should do?

#2

Describe the problem, 
then agitate that problem

We really 
understand your 
challenges and 

aspirations.
You really get me! 

I feel seen.
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What are the most important 
things our copy should do?

#3

Explain how tomorrow will be better 
with this solution over any other.

Here’s something 
you won’t find 
anywhere else 
that will help.

Wow, that really 
seems like a good 

fit for me.
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What are the most important 
things our copy should do?

#4

Justify their order

Can I feel
good about 

buying this?

Yes! It’s 
affordable, 

durable, 
easy-to-use…
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What are the most important 
things our copy should do?

#5

Ask for the order!

Now is a great 
time to place 

your order (or call 
for advice).

You’re right! I 
think I will.
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Add warmth and clarity to your 
mic cabinet today.

Call and learn how this powerful interface can 
streamline your conference room scheduling.

Order your complete system now and make 
it easier to keep your team connected.
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Objectives

1. Why is copy so important?

2. What should copy do?

3. What makes copy effective?
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Easy to understand

o Error-free

o Primal and easy to read
(8th-grade level or lower)

o Jargon-free

o Logical hierarchy
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Consistent

o Written identity

o Our stylebook

o AP style

o Merriam-Webster

o Proofing
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Objectives

1. Why is copy so important?

2. What should copy do?

3. What makes copy effective?

4. What questions should I ask before writing?
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Key questions

o Who is the perfect customer for this product?

o What are their pain points and aspirations?

o What makes this solution unique?

o What options are available?

o And what factors will motivate them to buy?

Am I missing anything?
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Where are the answers?

Customer
o Social forums

oReviews

Product
oManufacturer materials

oReviews

oCompetitors

But remember, we’re in a 
production environment. 
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Any questions for me?

Q&A


